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FOREWORD

BROADMEADOWS JOBSEEKER DIRECTORY

This directory has been created for the residents of
Broadmeadows. Primarily, its aim is to provide advice
to assist unemployed residents in gaining employment.
The directory provides information on programs and
services, and contact details of relevant local
organisations.

The production and publication of this directory is
funded by the Department of Human Services through
the Neighbourhood Renewal Program.

The Broadmeadows Jobseeker Directory is an initiative
of the Employment Learning Coordinator and has been
produced in partnership with Dallas Neighbourhood
House, Hume Council and WorkForce Plus.
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CENTRELINK

WHAT IS IT?
Centrelink is the first point of contact for students and unemployed people
who require information and help with receiving Centrelink payments,
information and referral to training programs or employment support
organisations.

WHAT CAN THIS ORGANISATION DO FOR ME?
As well as providing eligible people with payments and allowances,
Centrelink also refers to other organisations and programs, including:
- Green Corps
- Job Network Providers
- New Enterprise Incentive Scheme
- Job Placement, Employment and Training
- Language, Literacy and Numeracy Programme
- New Apprenticeship Access Programme
- Career Information Centre
- Personal Support Programme
- Basic IT Enabling Skills
- Work for the Dole
- Career Planning

These programs and services are outlined in more detail later in this booklet.
Additional Centrelink Services

Within Centrelink offices there is also access to the online database
www.jobsearch.gov.au __ which you can use to search for jobs.

Employment Self-Help

‘Employment Self Help’ facilities are available to all jobseekers. These
facilities are located in the public contact area of Centrelink Customer
Service Centres and include; personal computers and printers,
information on Job Network Members and services, job guides and job
datatbase, photocopiers, career and jobsearch information,
telephones, fax machines and newspapers. You can use ‘Employment
Self Help’ to find jobs or to make contact with organisations that may
be able to you search for work.
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Jobs Education and Training Scheme (JET)
The Jobs, Education and Training Scheme (JET) is a voluntary
scheme to help those on Parenting Payments to enter or re-enter the
workforce. JET can help you find ways to overcome barriers that
make it hard for you to find work or to stay in work. Your JET Advisor
can make referrals to educational and training institutions, child care
services and other local services. There are also child care resource
workers to assist you in finding permanent or temporary child care,
when you have been unable to find a place through your own efforts.

WHO DO | CONTACT?

Centrelink Customer Service Centre
Broadmeadows Office

16-22 Pearcedale Rd
Broadmeadows VIC 3047

Phone: 131 021

FOR FURTHER INFORMATION OR AN APPOINTMENT

Appointments with a JET Advisor can be made in person at any Centrelink
Customer Service Centre or by phoning 13 61 50. For more information you
can visit the website www.centrelink.gov.au  and follow the links for
individuals or contact your Centrelink Customer Service Centre.
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OLSEN PLACE - One Stop Job Shop

Broadmeadows Community Neighbourhood Renewal Centre

WHAT IS IT?

Olsen Place One Stop Job Shop is run collectively by organisations within
the City of Hume, to support local unemployed people to have better
opportunities to gain employment.

WHEN AND WHERE?
Every Wednesday between 10.00am and 1.00pm
at Shop 9b, Olsen Place, Broadmeadows.

WHAT CAN THE ONE STOP JOB SHOP DO FOR ME?
You can meet with representatives from Centrelink or other organisations
who can help you with:
- advice on Centrelink services
resume preparation and assistance with application letters
general job search assistance
advice and referral to other local training and organisations that can
provide a range of support
access to computers through Campmeadows Primary School and
Dallas Neighbourhood House.

WHO RUNS THE ONE STOP JOB SHOP?
It is run by HomeGround and Hume City Council (contact Jill or Maria-Luisa
on 9309 6443)

WHO ELSE PROVIDES SERVICES AT THE ONE STOP JOB SHOP

IPA Personnel

Level 3 South, Building 2
1100 Pascoe Vale Rd
Broadmeadows VIC 3047
Ph: 9301 9333

Fax: 9301 9300

Website: www.ipa.com.au

AMES Employment

Level 1, Broadmeadows Shopping Centre
1100 Pascoe Vale Rd

Broadmeadows VIC 3047

Ph: 9302 2566

Fax: 9302 2588

Website: www.ames.net.au
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MatchWorks

Shop E004 1099-1169 Pascoe Vale Rd
Broadmeadows VIC 3047

Ph: 9302 1800

Fax: 9302 1888

Website: www.matchworks.com.au

Employment Plus

Level 3, 1100 Pascoe Vale Rd
Broadmeadows 3047

Ph: 9301 5700

Fax 9301 5725

Website: www.employmentplus.com.au

VECCI New Apprenticeships Services

14 Railway Cres

Broadmeadows VIC 3047

Freecall: 1300 365 336 OR Ph: 9309 9973
Fax: 9309 8174

Website: www.vecci.org.au

STEPS

1% Floor, 3 Belair Ave
Glenroy VIC 3046

Ph: 9300 2466

Fax: 9300 3466

Email: Steps@bigpond.com

Jobs Plus (Kangan Batman TAFE)
Pearcedale Pde

Broadmeadows VIC 3047

Ph: 9279 2602

Fax: 9279 2417

Website: www.kangan.edu.au

WorkForce Plus

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

FOR FURTHER INFORMATION
For further information you can contact Jill or Maria-Luisa on 9309 6443.
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Job Network

HOW DO | GET HELP THROUGH THE JOB NETWORK?

If you are unemployed and registered with Centrelink as a jobseeker you can
register with a Job Network Member. Job Network Members are
organisations that can assist you to gain employment.

WHAT CAN THEY DO FOR ME?

Your Job Network Member (JNM) gives you support with job search including
help with creating a resume. Your JNM receives job vacancies from
employers and will aim to help you find a job that best suits your skills, needs
and career goals. If you are registered with a JNM you can use their facilities
which include computers, internet access, telephones and fax machines.
These facilities are free of charge. You can only register with one JNM and
there are different levels of service provided, depending on your level of
need.

WHAT TYPE OF SUPPORT IS OFFERED TO ME?
Job Network Services provide support on three levels.

(1) Job Search Support

Under Job Search Support your JNM will give you advice on job search
techniques, career options and employment programs. They will enter your
resume on a national JobSearch data base which automatically notifies you
of available vacancies that match your profile. The Job Network Member also
gives you feedback on job interviews they have arranged for you.

(2) Intensive Support

If you have still not found work after three months your JNM will provide you
with one-on-one assistance to help you obtain and keep a job. You will have
regular meetings with your JNM to develop a job search plan and they will
provide you with job search training. You will continue receiving Intensive
Support until you find a job.

If you are an Indigenous Australian or aged 50 year s or more you may
volunteer for Job Search Training as soon as you ar e eligible for
Newstart or Youth Allowance from Centrelink.
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(3) Customised Assistance

If you are still unemployed after 12 months your JNM will provide you with
additional services suited to your individual needs. You may receive special
training to prepare you for work, counselling and work experience.
Depending on your needs your JNM may also give you:

more intensive job search activities with fortnightly contact;

additional services, facilities and activities, such as interpreter
services or financial assistance with public transport fares if you are
referred to a job interview but cannot afford to get to the interview;

support while you are settling into a new job.

HOW DO | KNOW IF | AM ELIGIBLE FOR THESE SERVICES?

You are eligible for the first level of support (Job Search Support) if you are
registered with Centrelink as a jobseeker. Centrelink or your JNM can advise
if you are eligible for the other types of support. You do not have to be
receiving money from Centrelink to register for Job Search Support.

WHO DO | CONTACT?
You can contact Centrelink or call one of the Job Network Members below.

AMES Employment

Level 1, Broadmeadows Shopping Centre

1100 Pascoe Vale Rd

Broadmeadows VIC 3047

Ph: 9302 2566

Fax: 9302 2588

Website: www.ames.net.au

Assisting people who have English as a Second Langu age

IPA Personnel

Level 3 South, Building 2
1100 Pascoe Vale Rd
Broadmeadows VIC 3047
Ph: 9301 9333

Fax: 9301 9300

Website: www.ipa.com.au
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MatchWorks

Shop E004 1099-1169 Pascoe Vale Rd
Broadmeadows VIC 3047

Ph: 9302 1800

Fax: 9302 1888

Website: www.matchworks.com.au

AMES Employment

812 Pascoe Vale Rd

Glenroy VIC 3046

Ph: 9306 5444

Fax: 9306 5466

Website: www.ames.net.au

Assisting people who have English as a Second Langu age

IPA Personnel

14 Sydney Rd

Coburg VIC 3058

Ph: 9384 7333

Fax: 9383 6427

Website: www.ipa.com.au

Employment Plus

Level 3, 1100 Pascoe Vale Rd
Broadmeadows 3047

Ph: 9301 5700

Fax 9301 5725

Website: www.employmentplus.com.au

FOR FURTHER INFORMATION
For jobseekers wanting more information, you can call 136 268 or visit
www.jobnetwork.gov.au
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Community Jobs Program - Employment Initiatives

WHAT IS IT?

Community Jobs Program — Employment Initiatives (CJP - EIl) is a one-to-
one support service designed to assist jobseekers who have English as a
Second Language to achieve their employment or training goals.

WHAT CAN THE PROGRAM DO FOR ME?

Working with an Employment Consultant, you will be assisted to gain
employment. The assistance may include creating or updating a resume,
writing and sending out application letters, Internet access, career
counselling and help finding and enrolling in a suitable training course.

HOW DO | KNOW IF | AM ELIGILBLE FOR THE PROGRAM?

You must live within the City of Hume or Moreland, you must not be
working or studying more than 15 hours per week, and you must have
English as a Second Language. To register you cannot be receiving
Intensive Assistance from a Job Network Member.

WHO DO | CONTACT?

WorkForce Plus

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

WorkForce Plus

591 Sydney Rd

Coburg VIC 3058

Ph: 9354 0644

Fax: 9354 0711

Website: www.workforceplus.org.au

FOR FURTHER INFORMATION

Visit www.employment.vic.gov.au . Follow the Community Jobs Program
link to Employment Initiatives and select ‘List of current CJP-EI providers’ to
find a provider near you if you do not live in the Hume or Moreland areas.
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Transition To Work

WHAT IS IT?

Transition to Work has been developed for parents, carers and mature age
people 50 years and over who are starting work for the first time or are
returning to work after an absence of 2 years or more.

WHAT CAN THIS PROGRAM DO FOR ME?

Transition to Work offers practical help, such as training and funding to help
you develop your skills. The assistance is tailored to suit your needs. Some
examples are :

referral to courses to upgrade your skills, like those provided at
TAFE;

help with writing your resume or job application;

career counselling; or even

driver training — either to gain a car driver’s licence or special licence.

HOW DO | KNOW IF | AM ELIGIBLE FOR THE PROGRAM?
Whether you receive income support or not, you may be eligible for help if
you:

are looking for paid work;

have been out of the workforce for over 2 years; or

have not been in paid employment for more than 15 hours a week for
more than 13 weeks in each of the past two years; and

are a parent, someone who has been caring for others, or aged 50
and over.
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WHO DO | CONTACT?

ENET

41 Hall St

Moonee Ponds Vic 3039
Ph: 9370 9871

Fax: 9370 6640

Website: www.enet.org.au

JobCo Employment Services
175 Sydney Rd

Brunswick VIC 3056

Ph: 9388 0044

Fax: 9380 6800

Website: www.jobco.com.au

Djerriwarrh Employment and Education Services
34 Gap Rd

Sunbury VIC 3429

Ph: 9740 3011

Fax: 9740 3429

Website: www.djerriwarrh.org.au

FOR FURTHER INFORMATION
For more information you can visit the website www.workplace.qgov.au _and

follow the link to Employment Services and again to Transition to Work.
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Youth Pathways Programme (YPP)

WHAT IS IT?

YPP helps young people to remain in school or make the transition from
school to further education or training. YPP can also link you with a Job
Network Member to help you gain employment.

WHAT CAN THE PROGRAM DO FOR ME?
Working one-to-one with you, your YPP worker can:
- Provide advice to help your move from school to further education or

training a smooth and successful one;
Where needed, provide you with information about ways to improve
your reading, writing and maths skills;
Give you information about options including school-based and full-
time New Apprenticeships, local jobs and the job market;
Provide you with ongoing assistance throughout the year.

HOW DO | KNOW IF | AM ELIGIBLE?
If you are thinking of leaving school, or have left within the last 12 months
without completing Year 12 or its equivalent, and are aged between 13 and
19, you can get assistance from YPP.

You are eligible for YPP if you:
are still at school (including students in Year 9 to Year 12);
have recently left school and not completed Year 12 or its equivalent;
have been receiving Youth Allowance as a jobseeker for six months.

WHO DO | CONTACT?

Youth Projects

6 Hartington St

Glenroy VIC 3046

Ph: 9304 9100

Fax: 9300 3993

Website: www.youthprojects.net

FOR FURTHER INFORMATION

For more information about the YPP, you can talk to a careers adviser or
teacher at your school, visit the website at www.dest.qov.au and follow the
links to the Youth Pathways Programme, visit your local Centrelink Office or
contact your local Youth Pathways service provider.
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Career Planning Program

WHAT IS IT?

The Career Planning Program has professional Careers Counsellors who will
help you identify your employment and career goals and any education,
training or other steps you could follow in order to achieve those goals.

WHAT CAN THEY DO FOR ME?
Career Planning can help you:
identify your career goals, interests and abilities;
look at the range of jobs available in your area of interest;
find out about the training or study you need to do for your career
choice;
plan how to get work in your chosen field; and
develop a realistic understanding of the world of work.

You can attend two small-group Career Planning sessions each running for
about two hours. If you need extra advice you may also be offered individual
counselling assistance.

HOW DO | KNOW IF | AM ELIGIBLE FOR THE PROGRAM?
Career Planning is available to:
- jobseekers on income payments (Newstart or Youth Allowance) who
are looking for work,
young people aged 15-20 as soon as they register with Centrelink as
a jobseeker even if they are not eligible for income support.

WHO DO | CONTACT?

CRS Australia

4 Lytton St

Glenroy VIC 3046

Ph: 1800 289 289

Fax: 9241 4799

Email: Marketing.Communications@-crsaustralia.gov.au

FOR FURTHER INFORMATION
Contact your local Centrelink office (for the Broadmeadows office phone
131 021) or phone 132 850 Australia-wide.
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Career Information Centre

WHAT IS IT?
The Career Information Centre is a free library service that contains
information about education, training courses and occupations.

WHAT CAN IT DO FOR ME?

You can access information related to different occupations, training or
education programs. The information includes the level of education or
training required, the duties of particular jobs, important aspects of the job
(e.g. must be able to pay attention to detail) and provides you with contact
telephone numbers and details to follow up further information. This service
will help you to make informed decisions about your education, your choices
of further training, employment options and pathways to achieve your
ultimate dream career.

WHO DO | CONTACT?

Career Information Centre

1* Floor, 176 Bridge Rd
Richmond VIC 3121

Ph: 9299 1038

Fax: 9299 1099

Email: cic.mel@centrelink.gov.au

FOR FURTHER INFORMATION

For more information you can visit the website www.centrelink.gov.au _ and
follow the links for individuals or contact your Centrelink Customer Service
Centre.
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Job Placement Organisations (JPOSs)

WHAT ARE THEY?
Job Placement Organisations (JPOs) provide a recruitment service for
employers.

WHAT CAN THEY DO FOR ME?

JPOs advertise vacancies on the Australian Government Website:
www.jobsearch.gov.au . You can apply for these vacancies if you have a
Centrelink jobseeker number. To apply for a job that is advertised on the
website, you need to carefully follow the instructions and be sure to include
your active jobseeker number. JPOs aim to match jobseekers to appropriate
vacancies.

WHO DO | CONTACT?

Jobs Plus (Kangan Batman TAFE)

Pearcedale Pde

Broadmeadows VIC 3047

Ph: 9279 2602

Fax: 9279 2417

Website: www.kangan.edu.au/services/employment/

NorthWest Work Net

56 Chiltern St
Broadmeadows VIC 3047

Ph: 1300 738 966

Fax: 1300 739 277

Website: www.worknet.net.au

STEPS

Level 1, 3 Belair Ave
Glenroy VIC 3046

Ph: 9300 2734

Fax: 9300 2466

Email: Steps@bigpond.com

FOR FURTHER INFORMATION
Employment Services Information Line - Phone 13 62 68.
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Private Employment Agencies

WHAT ARE THEY?
Private employment agencies match jobseekers to part-time, full-time, casual
and temporary employment vacancies for employers.

WHAT CAN THEY DO FOR ME?

You can apply direct to an agency for a position advertised on their website
or in a newspaper advertisement. Alternatively, you can register with the
agency online or apply in person to the agency at any time to be considered
for future vacancies. Once you have registered with an agency they can
contact you if a suitable position arises. Remember the agency is working on
behalf of the employer, so any contact with the agency should be
approached as if it were a job interview.

HOW DO | KNOW IF | AM ELIGIBLE?

You do not need a Centrelink jobseeker number to register with a private
employment agency. The only eligibility requirements are those included

within an advertised position. If you think you are suitable for the position,
then give it your best shot!

WHO DO | CONTACT?
Private Employment Agencies specialising in factory, industrial and labouring

positions:

Horner Recruitment

8 International Sq

Trade Park Tullamarine VIC 3043
Ph: 9338 3088

Fax: 9338 3113

Website: www.horner.com.au
Specialise: Industrial recruitment

Forstaff

1571 Hume Hwy
Campbellfield VIC 3061

Ph: 9358 5333

Fax: 9358 5399

Website: www.forstaff.com.au
Specialise: Factory recruitment
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Adecco

Level 1/ 203 High St
Thomastown VIC 3074

Ph: 9464 9000

Fax: 9464 9005

Website: www.adecco.com.au

Drake International

Level 31/ 55 Collins St
Melbourne VIC 3000

Ph: 9245 0300

Fax: 9245 0228

Website: www.au.drakeintl.com

Private Employment Agencies specialising in office administration,
information technology and/or call centre positions:

Centastaff

Level 1, 77 Matthews Ave

Airport West VIC 3042

Ph: 9330 4566

Fax: 9330 3677

Email: airportwest@centastaff.com.au

Adecco

Ground Floor, 31 Queen St
Melbourne VIC 3000

Ph: 9954 2400

Fax: 9954 2199

Website: www.adecco.com.au

Private  Employment Agencies specialising in_child care and aged care
positions:

Susan Rogan Family Care

Level 2, 156 Collins St

Melbourne VIC 3000

Ph: 9654 6377

Fax: 9654 5791

Website: www.susanrogan.com.au
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PROGRAMS AND SERVICES TO HELP YOU GAIN EMPLOYMENT

Disability Employment Services

WHAT ARE THEY?
Disability Employment Services provide specialised employment help for
people with a disability, injury or illness.

WHAT CAN THEY DO FOR ME?

Some of the services provided are: support while training for a particular job,
help in finding a job and starting employment in the open labour market,
continuing support once you have started work, vocational rehabilitation and
injury management.

HOW DO | KNOW IF | AM ELIGIBLE?
To be eligible to use a Disability Employment Service, an eligibility
assessment must be done through Centrelink.

The assessment must indicate that the person has a disability, illness or
injury, the level of support a person requires and the types of assistance
required to help them get a job or to stay in a job.

WHO DO | CONTACT?

Distinctive Options

Shop 10, 1100 Pascoe Vale Rd
Broadmeadows VIC 3047

Ph: 9302 2200

Fax: 9302 2211

Website: www.distinctiveoptions.com.au

MatchWorks

Shop E004, Broadmeadows Town Centre
Pascoe Vale Rd

Broadmeadows VIC 3047

Ph: 9302 1800

Fax: 9302 1888

Website: www.matchworks.com.au
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BRITE Industries

Corner Belfast St & Dallas Dve

Broadmeadows VIC 3047

Ph: 9309 5111

Fax: 9302 1034

Website: www.briteind.com.au

Providing employment, training and support for peop le with disabilities.

CRS Australia

4 Lytton St

Glenroy VIC 3064

Ph: 9953 6600

Fax: 9953 6622

Website: www.crsrehab.gov.au

Providing careers counselling and assisting with tr aining people with
disabilities

FOR FURTHER INFORMATION
Contact Centrelink and ask them to refer you to a Disability Employment
Service.

Centrelink Customer Service Centre
16-22 Pearcedale Rd
Broadmeadows VIC 3047

Ph: 131 021
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APPRENTICESHIPS AND TRAINEESHIPS

New Apprenticeships

WHAT ARE THEY?

New Apprenticeship is a term used to cover both apprenticeships and
traineeships. A New Apprenticeship is a job that combines working and
training to give you a nationally recognised qualification. New
apprenticeships enable you to earn while you learn. They are now available
in over 500 occupations including; Electrician, Plumber, Carpenter,
Bricklayer, Retail Assistant, Office Administration Assistant and Personal
Care Attendant. Training can be on-the-job, off-the-job, or a combination of
both. Off-the-job training is provided by TAFE colleges, business colleges or
other approved training organisations. You may be able to start a New
Apprenticeship while still at school. Your careers adviser and teachers will
know if you are able to do a New Apprenticeship while you are studying.

HOW DO | GAIN A NEW APPRENTICESHIP?

A New Apprenticeship is a job, so you can apply directly to employers
through advertised vacancies, send letters or phone to ask for an
employment opportunity. You can also apply to a New Apprenticeship
Access Programme (see New Apprenticeship Access Programme in the
contents page) or to a Group Training Organisation or a New Apprenticeship
Centre.

IS THERE ANY ADDITIONAL INCOME SUPPORT FOR A NEW
APPRENTICESHIP?
The Australian Government has put in place arrangements that give New
Apprentices access to some fortnightly payments delivered by Centrelink.
- If you're a New Apprentice aged between 16 and 24, you should
apply for Youth Allowance
If you're a New Apprentice aged 25 and over, you should apply for
Austudy
If you're a New Apprentice of any age and you are an Indigenous
Australian, you should apply for ABSTUDY

FOR FURTHER INFORMATION
Contact Centrelink to see if you are eligible for any of these options.

Centrelink Customer Service Centre
Broadmeadows Office

16-22 Pearcedale Rd
Broadmeadows VIC 3047

Phone: 131 021
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APPRENTICESHIPS AND TRAINEESHIPS

Group Training Organisations

Group Training Organisations (GTOs) employ apprentices and trainees
under an Apprenticeship/Traineeship contract and then place the apprentice
or trainee with host employers to gain the appropriate work experience.
GTOs ensure the apprentice or trainee is working in a safe environment,
developing the skills and knowledge required for the job and that the pay and
working conditions are being met.

WHAT CAN A GTO DO FOR ME?

GTOs can assist you to gain a New Apprenticeship. You can contact a GTO
to register for the New Apprenticeship that you are interested in. Suitability
for a position as a New Apprentice is the same as going for a job with an
employer. You will be assessed through an application process that could
include an aptitude test and an interview.

WHO DO | CONTACT?

Apprenticeships Plus

Youth Central, Pearcedale Pde

Broadmeadows VIC 3047

Ph: 9301 5337

Fax: 9301 5349

Website: www.apprenticeshipsplus.org.au

Specialise: Traineeships and Apprenticeships in all industries

Workplace Connect

64 Stubbs St

Kensington VIC 3031

Ph: 9376 2966

Fax: 9376 2977

Website: www.workplace.org.au
Specialise: All industries
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VICTEC Group Training
1024-1038 Lygon St

North Carlton VIC 3054

Ph: 9381 1922

Fax: 9380 9513

Website: www.victec.com.au
Specialise: Electrical sector

AFL Sports Ready Limited

MCG Great Southern Stand
Melbourne VIC 3000

Ph: 8667 3030

Fax: 9654 6820

Website: www.aflsportsready.com.au
Specialise: Sport and Recreation

HIA Apprentices Victoria

70 Jolimont St

Jolimont VIC 3002

Ph: 9280 8200

Fax: 9654 8168

Website: www.buildingonline.com.au
Specialise: Building and Construction

Australian Industry Group Training Services P/L
20 Queens Rd

Melbourne VIC 3002

Ph: 9867 0111

Fax: 9867 0193

Website: www.aigroup.asn.au

Specialise: All industries

FOR FURTHER INFORMATION
Call the New Apprenticeship Hotline Freecall 1800 639 629.

Page 25



APPRENTICESHIPS AND TRAINEESHIPS

New Apprenticeship Centres (NACs)

NACs provide information about New Apprenticeship options to jobseekers,
employers and other interested people. NACs also market and promote New
Apprenticeships in the local area, organise Commonwealth incentive
payments for employers and establish relationships with organisations that
work to help jobseekers gain a New Apprenticeship.

WHO DO | CONTACT?

VECCI

14 Railway Cres
Broadmeadows VIC 3047
Ph: 9309 9973

Fax: 9309 8174

Website: www.vecci.org.au

Apprenticeship Plus

Hume Office

Youth Central

Pearcedale Pde

Broadmeadows VIC 3047

Ph: 9301 5337

Fax: 9301 5349

Website: www.apprenticeshipsplus.org.au

Jobs Plus — Kangan Batman TAFE
38 Buckley St

Essendon VIC 3040

Ph: 9254 3007

Fax: 9254 3117

Website: www.jobsplusnac.com.au
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Apprenticeships Melbourne

6 Hartington St

Glenroy VIC 3046

Freecall: 1800 005 355

Fax: 9300 3993

Website: www.apprenticeshipsmelbourne.com.au

MAS National Apprenticeships Services
640-642 Sydney Rd

Coburg VIC 3058

Freecall: 1800 651 610

Fax: 9354 0075

Website: www.maservices.com.au

MEGT

59 Craigieburn Rd
Craigieburn VIC 3064

Ph: 9458 1299

Fax: 9458 1245

Website: www.megt.com.au

Apprenticeships Victoria

101 Matthews Ave

Airport West VIC 3042

Ph: 9330 4980

Fax: 9330 4695

Website: www.appsvic.com.au

FOR FURTHER INFORMATION
You can call the New Apprenticeship Hotline, Freecall 1800 639 629 or visit
the website www.newapprenticeships.gov.au
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PROGRAMS THAT INCLUDE TRAINING AND/OR WORK EXPERIEN CE

New Apprenticeship Access Programme (NAAP)

WHAT IS IT?

NAAP short courses are offered by a range of organisations with each
course focusing on an area of employment (e.g. building and construction,
childcare, personal care attendant, administration and more!)

WHAT CAN THE PROGRAM DO FOR ME?

Each course includes accredited training, work experience and supported job
search assistance. The courses are aimed at improving your prospects of
gaining an apprenticeship or traineeship.

HOW DO | KNOW IF | AM ELIGIBLE FOR THE PROGRAM?

You must be unemployed, over 15 years old (or 14 years old with a school
exemption), and registered with Centrelink as unemployed for at least 12
months, or assessed by Centrelink as one of the following:

eligible for, but not receiving Job Network, Intensive Assistance
homeless

have a disability

a sole parent

unr(]jer|25 years of age and not completed either Year 10, 11 or 12 of
schoo

an Indigenous Australian

an Australian born South Sea Islander

a self-disclosed ex-offender

a person born in a high unemployment country

a female seeking a New Apprenticeship in a non-traditional
occupation, or

a person who has completed Department of Education, Science and
Training funded Language, Literacy and Numeracy training.

You may also be eligible if you have left school early and have been referred
from the Youth Pathways Programme.
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WHO DO | CONTACT?

The following organisations offer NAAP courses at a variety of locations. You
can call these organisations direct, respond to advertisements, enquire at
Centrelink or ask your Job Network Member.

WorkForce Plus

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

Inner Northern Group Training
Apprenticeship Plus

640-642 Sydney Rd

Coburg VIC 3058

Ph: 9354 4022

Fax: 9354 9528

Website: www.apprenticeshipsplus.org.au

Westgate Community Initiatives Group
Shop 2, 27 — 35 Clarke St

Sunshine VIC 3020

Ph: 9311 9411

Fax: 9311 8843

Website: www.wcig.org.au

Djerriwarrh Employment and Education Services
34 Gap Rd

Sunbury VIC 3429

Ph: 9740 3011

Fax: 9740 3429

Website: www.djerriwarrh.org.au

ENET

41 Hall St

Moonee Ponds VIC 3039
Ph: 9370 9871

Fax: 9370 6640

Website: www.enet.org.au

FOR FURTHER INFORMATION
Visit the website www.naap.dest.gov.au
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PROGRAMS THAT INCLUDE TRAINING AND/OR WORK EXPERIEN CE

Green Corps

WHAT IS IT?

Green Corps projects are full-time heritage or conservation projects. The
projects run for six months and provide young people (aged between 17 and
20) with a variety of work experiences that will lead to the development of a
range of work, team and leadership skills.

WHAT CAN THE PROGRAM DO FOR ME?

Each Green Corps project involves 10 young people working in a range of
environmental activities over a six month period. If you are accepted on to a
Green Corps project you will be paid a training allowance.  Group activities
will give you the opportunity to develop leadership and teamwork skills and
gain new friendships with people who have similar interests. You will also
being doing valuable work to assist the community and support the
environment. In addition you will be assisted to look for further work or
training following the project.

HOW DO | KNOW IF | AM ELIGIBLE FOR GREEN CORPS?
You are eligible if you are aged between 17 and 20, are an Australian citizen
or permanent resident and are willing to commit to the project for the 26-
week period. You do not have to be registered as a jobseeker or receiving a
Centrelink payment and you will need to attend an interview.

WHO DO | CONTACT?

WorkForce Plus

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

JobCo Employment Services
175 Sydney Rd

Brunswick VIC 3056

Ph: 9388 0044

Fax: 9380 6800

Website: www.jobco.com.au
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Djerriwarrh Employment and Education Services
34 Gap Rd

Sunbury VIC 3429

Ph: 9740 3011

Fax: 9740 3429

Website: www.djerriwarrh.org.au

FOR FURTHER INFORMATION

You can phone the National Green Corps Hotline on Freecall
1800 077 700, visit Centrelink or go to the Green Corps website
at www.greencorps.com.au
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PROGRAMS THAT INCLUDE TRAINING AND/OR WORK EXPERIEN CE

Community Development Employment (Indigenous specif ic)

WHAT IS IT?
Community Development Employment Projects (CDEP) provide employment
and training opportunities for Indigenous Australians. Involvement in CDEP
will lead to the development of skills that will assist you to gain future
employment.

WHAT CAN THIS PROGRAM DO FOR ME?

Projects are varied and are developed to suit community needs. While you
are employed within the project you will not have to complete your Centrelink
forms each fortnight because you will be getting paid a wage. Being involved
in CDEP will help you get used to going to work while you still have a lot of
support from other people. You will learn more about your local culture and
history and be more active in your community. You will develop work skills
through a variety of activities and be helped to look for other work.

WHO DO | CONTACT?

Enmaraleek Association

9 Central Gve
Broadmeadows 3047

Ph: 9302 2742

Fax: 9309 2695

Email: enai@hard.net.com.au

Melwest CDEP Cooperative Association
2 Watt St

Thornbury VIC 3071

Ph: 9495 0455

Email: melwest.cdep@bigpond.com

FOR FURTHER INFORMATION
Call the Indigenous Employment Line on 1802 102, or Centrelink on
13 28 50, or visit www.oipc.gov.au
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PROGRAMS THAT INCLUDE TRAINING AND/OR WORK EXPERIEN CE

Victorian Certificate of Applied Learning (VCAL)

WHAT IS IT?

VCAL is a recognised alternative to the Victorian Certificate of Education
(VCE). VCAL is a hands-on option for students in Years 11 and 12. VCAL
can be studied at a range of secondary schools and TAFEs throughout
Victoria.

WHAT CAN VCAL DO FOR ME?

Some students want to continue their secondary school education, but are
not happy to do the VCE. VCAL is valuable for those students wanting to do
an apprenticeship or get a job after leaving secondary school. As with the
VCE, VCAL is a recognised Year 12, senior secondary qualification.

In VCAL, accredited modules and units are selected for the following four
compulsory strands:

Literacy and Numeracy Skills

Work Related Skills

Industry Specific Skills

Personal Development Skills

WHO DO | CONTACT?

Broadmeadows Secondary College

Blair St

Broadmeadows VIC 3047

Ph: 9309 1988

Fax: 9302 1336

Email: broadmeadows.sc@edumail.vic.gov.au

Hillcrest Secondary College
Johnstone St

Broadmeadows VIC 3047

Ph: 9309 1155

Fax: 9302 2220

Email: hillcrest.sc@edumail.vic.gov.au
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Box Forest Secondary College

Glenroy Rd

Glenroy VIC 3046

Ph: 9304 0400

Fax: 9300 3001

Email: box.forest.sc@edumail.vic.gov.au

Penola Catholic College,

Senior Campus (Years 9 —12)

29 Gibson St

Broadmeadows 3047

Ph: 9301 2777

Fax: 9301 2770

Email: principal@penola.melb.catholic.edu.au

Kangan Batman TAFE
Pearcedale Pde
Broadmeadows VIC 3047

Ph: 9279 2555

Fax: 9279 2590

Website: www.kangan.edu.au

Dallas Neighbourhood House

182 Whitford St

Broadmeadows VIC 3047

Ph: 9302 2131

Fax: 9302 2095

Email: dallasnh@alphalink.com.au

FOR FURTHER INFORMATION
Visit the website www.vga.vic.gov.au _ and follow the link for students, then
select ‘Where can you study VCAL', or phone 9637 2806.
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PROGRAMS THAT INCLUDE TRAINING AND/OR WORK EXPERIEN CE

Work for the Dole (WFD)

WHAT IS IT?

WFD projects offer a range of activities and gives you the chance to get
recent work experience while assisting the community. WFD is an approved
activity for meeting Centrelink’s Mutual Obligation requirements.

WHAT CAN IT DO FOR ME?

The projects are developed to assist you to gain updated skills that
employers value. The projects can focus on gaining computer skills, outdoor
work, working with a range of tools, creative design skills, office and
administration and much more! You choose the project that suits your
interests. You can also earn a Training Credit up to $800 which can pay for
further education or training when you have completed your WFD hours. You
will receive an extra $20.80 a fortnight through Centrelink to help with
transport and other costs.

HOW DO | KNOW IF | AM ELIGIBLE FOR THE PROGRAM?

If you're 18 or over and on Newstart, Youth Allowance, Parenting Payment,
in the Personal Support Programme or on a Disability Support Pension you
can volunteer for Work for the Dole. If it is your first year on a payment from
Centrelink you can volunteer after you finish Intensive Support job search
training with your Job Network member. Alternatively you may be required to
participate in a Work for the Dole activity if you have been unemployed and
required to undertake a Mutual Obligation activity.

HOW LONG IS AWFD ACTIVITY?

Usually for six months, two days a week during normal working hours. Total
Work for the Dole hours will vary from 150 hours upwards, depending on
your age and length of unemployment.
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WHO DO | CONTACT?

There are many different types of interesting industries and services that you
can take part in when you participate in Work for the Dole. You can find
details on the JobSearch Kiosks at Centrelink, through your Job Network
member or Community Work Coordinator (listed below).

Skills Link West

56 Chiltern St

Broadmeadows 3047

Ph: 9309 8912

Fax: 9309 8534

Website: www.skillslinkwest.org.au

Kangan Batman TAFE

Pearcedale Pde

Broadmeadows VIC 3047

Ph: 1800 440 455

Fax: 9254 3038

Website: www.kangan.edu.au/wfd/

FOR FURTHER INFORMATION
Contact the Employment Services Information line on 13 62 68.
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PROGRAMS THAT INCLUDE TRAINING AND/OR WORK EXPERIEN CE

Basic IT Enabling Skills (BITES)

WHAT IS IT?

The Basic IT Enabling Skills (BITES) for Older Workers is computer
training for people over 45 years of age, on a low income, who have never
used a computer. Have you ever thought “I can't do a computer course
because | have absolutely no idea about computers and | will be left behind
in the class” Well then, BITES is for you!

WHAT CAN THIS PROGRAM DO FOR ME?

You will be able to complete a FREE training course which will help you
develop the skills to operate personal computers at a basic level. You will
learn to produce word process documents (e.g letters), access the internet
and send emails.

HOW DO | KNOW IF | AM ELIGIBLE FOR THE PROGRAM?
To be eligible for the program you must meet all of the following criteria:

Age: At least 45 years of age at the time of application.

Low Income Earner: In receipt of a Centrelink income support payment or
other allowance.

Access to other Commonwealth initiatives: You must not have received
or be receiving assistance to undertake nationally recognised IT training
under any Commonwealth funded scheme, such as, but not limited to the
following:
- Transition to Work Program

Training Accounts through a Job Network Member or Indigenous
Employment Centre

Training Credits under the Work for the Dole or Community Work
Programs

Have no post-school qualification in IT and have no  t participated in the
program within the last two years.
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WHO DO | CONTACT?

WorkForce Plus

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

Djerriwarrh Employment and Education Services
34 Gap Rd

Sunbury VIC 3429

Ph: 9740 3011

Fax: 9740 3429

Website: www.djerriwarrh.org.au

FOR FURTHER INFORMATION
For further information you can contact the BITES Hotline on
1800 800 618

Page 38



PROGRAMS THAT INCLUDE TRAINING AND/OR WORK EXPERIEN CE

Voluntary Work

WHAT IS IT?
Voluntary work is when you work in a business or organisation without being
paid a wage.

WHAT CAN IT DO FOR ME?

For people who wish to develop new skills and increase their chances of
obtaining paid employment in a specific area, voluntary work is a great
option.

WHO DO | CONTACT?

If you are interested in working in an organisation as a volunteer you can
approach the organisation directly or visit the website below. Please note that
these organisations may not be able to take on volunteers at the time you are
requiring it. You may have to approach a number of organisations before you
are accepted.

Dianella Community Health
35 Johnstone St
Broadmeadows VIC 3047

Ph: 8345 5678

Fax: 8345 5813

Website: www.dianella.org.au

Hume City Council

Volunteer Coordinator

Global Learning Centre

1098 Pascoe Vale Rd
Broadmeadows VIC 3047

Ph: 9356 6947

Fax: 9356 6935

Email: volunteers@hume.vic.gov.au

Broadmeadows Health Service
35 Johnstone St
Broadmeadows VIC 3047

Ph: 8345 5837

Fax: 9351 1496
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Dallas Neighbourhood House

182 Widford St

Broadmeadows VIC 3047

Ph: 9302 2131

Fax: 9302 2095

Email: dallasnh@alphalink.com.au

Volunteering Victoria

7/388 Bourke St

Melbourne VIC 3000

Ph: 9642 5266

Fax: 9642 5277

Website: www.volunteeringvictoria.com.au

FOR FURTHER INFORMATION

If you are interested in completing voluntary work to meet your Mutual
Obligation requirements with Centrelink and want more information, you can
visit the website www.workplace.gov.au and follow the Community Work
link or you can contact your local Community Work Coordinator (CWC).
Please see the “Work for the Dole” section in this booklet for your local CWC
contact details.

Volunteering Victoria, in conjunction with Centrelink, developed the
‘Australians Working Together’ program. For more information on this
program visit the website on www.together.gov.au
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A PROGRAM TO HELP YOU START A BUSINESS

New Enterprise Incentive Scheme (NEIS)

WHAT IS IT?

NEIS is a program that provides unemployed people who have an idea for a
business, with the training and support required to translate the idea into an
ongoing business.

WHAT CAN THIS PROGRAM DO FOR ME?
Your business idea will be assessed to determine your prospects of
success.
You will receive accredited training for 3 months in Small Business
Management including business skills and development of a
business plan.
You will be eligible for income support (equivalent to Newstart — and
non Activity Tested) for up to 52 weeks.
You can access business advice and mentor support during the first
year of your business to help you to become self-supporting and
independent for the long term.

HOW DO | KNOW IF | AM ELIGIBLE FOR THE PROGRAM?
You must meet both the Personal and Business Criter ia.

Personal Criteria

You must:
be eligible for the full range of Job Network Services;
be at least 18 years of age;
be available to participate in training and work full-time in the
business;
be in receipt of a Centrelink allowance specified as NEIS eligible;
not be an undischarged bankrupt;
agree to hold and maintain a controlling interest in the business
during the terms of the NEIS Participant Agreement;
have not received NEIS assistance in the previous 2 years; and
have not received NEIS assistance previously for a similar business
activity.
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Business Criteria
Proposed NEIS businesses must:
- have never operated on a commercial basis;

be assessed as commercially viable by a NEIS provider and
approved by Department of Employment and Workplace Relations;
not involve the purchase or takeover of an existing business;
be independent, reputable and legal; and
not compete directly with existing businesses, unless it can be
demonstrated that there is an unsatisfied demand for the product or
service, or that the product or service is to be provided in a new way.

WHO DO | CONTACT?
The following organisations provide NEIS programs.

The Business Enterprise Centre
Kangan Batman TAFE

Pearcedale Pde

Broadmeadows VIC 3047

Ph: 1800 440 455

Fax: 9254 3038

Website: www.kangan.edu.au/bec/

RMIT Training

Building 37, Level 3, Room 8

411 Swanston St

Melbourne VIC 3000

Ph: 9925 2933

Fax: 9925 2707

Website: www.rmit.edu.au/vus/neis

FOR FURTHER INFORMATION

Visit the website www.workplace.gov.au _ and follow the link to Employment
Services, then Self-Employment and again to New Enterprise Incentive
Scheme. You can also contact the Employment Services Information Line on
13 62 68 or visit your nearest Centrelink Customer Service Centre.
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PROGRAMS TO IMPROVE YOUR ENGLISH SKILLS

Language, Literacy and Numeracy Programme (LLNP)

WHAT IS IT?

LLNP will help you improve your level of English speaking, reading, writing or
basic maths skills. LLNP classes are provided by local organisations that will
assess your current level of skills and develop a plan to help your skills
improve. Organisations provide classes for people with all levels of English.

WHAT CAN THIS PROGRAM DO FOR ME?

LLNP can improve your ability to speak, read or write English and help you to
have better maths skills. This will make your everyday life easier. This will
also improve your chances of obtaining and keeping a job. LLNP will meet
your Centrelink Mutual Obligation requirements. You will receive $20.80
extra from Centrelink when you attend LLNP classes.

HOW DO | KNOW IF | AM ELIGIBLE FOR LLNP?

If you are aged between 15 and 20 years you do not need to be receiving
Centrelink income support, or

If you are aged between 21 and 64 years you must be receiving one of the
following from Centrelink:

Youth Allowance

Newstart Allowance

Disability Support Pension, or

Parenting Payment
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WHO DO | CONTACT?

You have to be referred from Centrelink or a Job Ne
you can phone:

WorkForce Plus

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Email: training@workforceplus.org.au

Coburg Office

591 Sydney Rd

Coburg VIC 3058

Ph: 9354 0644

Fax: 9354 0711

Email: coburg@workforceplus.org.au

FOR FURTHER INFORMATION

twork Provider or

Visit www.centrelink.gov.au _ and follow the links to Language, Literacy and

Numeracy, or visit your nearest Centrelink office.

Centrelink Customer
Service Centre

16-22 Pearcedale Rd
Broadmeadows VIC 3047
Ph: 131 021
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PROGRAMS TO IMPROVE YOUR ENGLISH SKILLS

Adult Migrant English Programme (AMEP)

WHAT IS IT?
AMEP provides up to 510 hours of basic English language training to
migrants and refugees from non-English speaking countries.

WHAT CAN THIS PROGRAM DO FOR ME?

Through AMEP classes you will learn basic English reading and writing skills
to help you through everyday life and some work situations in Australia.
AMEP courses will also provide information on the Australian way of life and
advice on services to help you.

HOW DO | KNOW IF | AM ELIGIBLE FOR AMEP?

AMEP is available to adult migrants (18 years or over) whose first language
is not English and who have been assessed as not having functional English
skills.

The following categories of people are eligible:
- newly-arrived migrants or humanitarian entrants from overseas;
migrants who arrived in Australia after 1 July 1991,
temporary residents who hold a gazetted visa class;
people who have been granted permanent residence in Australia
since July 1991.

WHO DO | CONTACT?

NMIT — Broadmeadows

Cnr Belfast & Blair Sts

Broadmeadows 3047

Ph: 9309 7120

Fax: 9309 7302

Website: www.nmit.vic.edu.au/courses/foundation/

Glenroy Neighbourhood Learning Centre
First Floor, 4 Nelson St

Glenroy VIC 3046

Ph: 9304 2830

Fax: 9304 2215

E-mail: glenlink@vicnet.net.au
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Kangan Batman TAFE
Pearcedale Pde
Broadmeadows VIC 3047

Ph: 9279 2446

Website: www.kangan.edu.au

Meadow Heights Learning Shop
Shop 24 Paringa Boulevard
Meadow Heights VIC 3048

Ph: 9301 5103

Fax: 9302 2532

Email: mhis@mira.net

FOR FURTHER INFORMATION

Phone the enquiry line on 13 18 81. For assistance with interpreting, contact
the Translating and Interpreting Service (TIS) on 13 14 50. TIS provides an
interpreting service 24 hours a day, 7 days a week.

For people who are not eligible for the AMEP Programme, neighbourhood

houses and community learning centres provide a range of English classes
to suit all levels. Please refer to ‘Training Providers’ in contents page.
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SUPPORT SERVICES

Personal Support Programme (PSP)

WHAT IS IT?
PSP is a service for Centrelink clients which recognises that sometimes
people need assistance and support to deal with personal, family or other
issues before they can effectively train, actively look for work or maintain
employment.

WHAT CAN THE PROGRAM DO FOR ME?
Support can be provided with issues such as

Homelessness

Drug and alcohol issues

Domestic violence

Psychiatric iliness

Repeated periods in custody

Long — term unemployment

Sexual abuse

Motivational problems

Erratic or inappropriate behaviour

The support and assistance can include:
- One-to-one counselling
Group Activities
Support developing and following a plan to help you reach new goals
and a possible new life direction
Access to information, advice and referral to a variety of community
services.

HOW DO | KNOW IF | AM ELIGIBLE FOR THE PROGRAM?

You must be 15 years or over and receiving a Centrelink income support
payment such as Newstart Allowance, Youth Allowance, Parenting Payment,
Disability Support Pension, Mature Age Allowance, Partner Allowance, Wife's
Pension; Widow B Pension; Widow Allowance or Special Benefit (in some
cases).

If you are aged between 15 to 20 and do not receive any payment but are
registered with Centrelink you may still be eligible.
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WHO DO | CONTACT?

North Western Support Services

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

JobCo

175 Sydney Rd

Brunswick VIC 3056

Ph: 9388 0044

Fax: 9380 6800

Website: www.jobco.com.au

Youth Projects

6 Hartington St

Glenroy VIC 3046

Ph: 9304 9100

Fax: 9300 3993

Website: www.youthprojects.net

FOR FURTHER INFORMATION

Centrelink Customer
Service Centre
Broadmeadows Office
16-22 Pearcedale Rd
Broadmeadows VIC 3047
Phone: 131 021

For more information on the Personal Support Programme phone
1800 637 079.
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SUPPORT SERVICES

Job Placement, Employment and Training (JPET)

WHAT IS IT?

JPET provides support for young people who are homeless, at risk of
becoming homeless, ex-offenders, refugees or wards of the state. JPET is
aimed at students and unemployed people aged 15 to 21.

WHAT CAN JPET DO FOR ME?

JPET can give you support and advice to assist you to: find a place to live,
organise your finances, stay at school, get a job, complete training that suits
you, access counselling and handle legal, health or family issues.

HOW DO | KNOW IF | AM ELIGIBLE FOR JPET?
You are eligible if you are aged between 15 and 21 years and experiencing
significant barriers to obtaining employment such as:
- homelessness or risk of becoming homeless

drug and alcohol problems

sexual abuse or violence

trouble with the police or justice system

an early school leaver

lack of income support

lack of family support

WHO DO | CONTACT?

Centre for Multicultural Youth Issues

Cnr Blair and Belfast Streets

Broadmeadows VIC 3047

Ph: 9349 3466

Fax: 9349 3766

Website: www.cmyi.net.au

Working with young people who have English as a Sec  ond Language.
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The Salvation Army

256 Albert St

Brunswick VIC 3056

Ph: 9387 6746

Fax: 9381 2896

Website: www.salvationarmy.org.au

Djerriwarrh Employment and Education Services
34 Gap Rd

Sunbury VIC 3429

Ph: 9740 3011

Fax: 9740 3429

Website: www.djerriwarrh.org.au

FOR FURTHER INFORMATION

To find an organisation that provides JPET services, you can visit the
website http://jpet.facs.gov.au _ and follow the link to Provider Locations.
Alternatively, you can call 1800 657 569.
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TRAINING PROVIDERS

WHAT ARE THEY?
Training Providers are organisations that run accredited and non-accredited
training courses.

WHAT CAN THEY DO FOR ME?

TAFES, community centres, neighbourhood houses and other community
organisations offer a wide range of training activities and classes. Courses
may range from computers to learning English. The courses aim to enable
people to gain new skills and self confidence to help you find employment.

WHO DO | CONTACT?

Dallas Neighbourhood House

182 Widford St

Broadmeadows VIC 3047

Ph: 9302 2131

Fax: 9302 2095

Email: dallasnh@alphalink.com.au

Provides recreational, computer, English, aged care and a range of
other courses both accredited and non-accredited.

Banksia Gardens

69-75 Pearcedale Pde

Broadmeadows VIC 3047

Ph: 9309 8531

Fax: 9302 3604

E-mail: banksia@bigpond.com.au

Provides pre-vocational courses including computers , child care and a
range of recreational classes.

WorkForce Plus

56 Chiltern St

Broadmeadows VIC 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

Provides accredited and non-accredited training in a broad range of
areas as well as job search assistance for unemploy  ed people.
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Broadmeadows Further Education Community Developmen t

Association (BFECDA)

44 Phillip St

Broadmeadows VIC 3047

Ph: 9309 8933

Fax: 9309 8955

E-mail: bfe@alphalink.com.au

Provides English training courses and Introduction

Meadow Heights Learning Shop
Visy Care Learning Centre

3-13 Hudson Circuit

Meadow Heights 3048

Ph: 9301 9200

Fax: 9301 9299

Website: www.mhls.com.au

Djerriwarrh Employment and Education Services

34 Gap Rd

Sunbury VIC 3429

Ph: (03) 9740 3011

Fax: (03) 9740 3429

Website: www.djerriwarrh.org.au

Provides a range of accredited training and employm

Enmaraleek Association

Hilton St

Glenroy VIC 3046

Ph: 9302 2742

Fax: 9309 2695

Provides a range of adult education programs and al

Glenroy Neighbourhood Learning Centre

5 Nelson St

Glenroy VIC 3046

Ph: 9304 2830

Fax: 9304 2215

E-mail: glenlink@vicnet.net.au

Providing a range of education and training program
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Kangan Batman TAFE

Pearcedale Pde

Broadmeadows 3047

Ph: 9279 2555

Website: www.kangan.edu.au

Provides a range of accredited TAFE courses

Gunung-Willam-Balluk Learning Centre
Koori Programs Unit, Kangan Batman TAFE
Pearcedale Pde

Broadmeadows 047

Ph: 9279 2357

Website: www.kangan.edu.au

STEPS

Level 1, 3 Belair Ave

Glenroy 3046

Ph: 9300 2734

Fax: 9300 2466

Email: Steps@bigpond.com

Provides a range of training programs

U3A Hume

‘An Talla’ Blair St

Dallas VIC 3047

Ph: 9351 1244

Fax: 9351 1244

Website: http://home.vicnet.net.au/~humeu3a/

Provides courses to people over 45 years of age who are retired or
semi-retired. The courses range from computers to p atchwork

FOR FURTHER INFORMATION
For more information about TAFE courses you can call the hotline on
13 18 23. You can also visit the website www.acfe.vic.gov.au .
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LOCAL ORGANISATIONS

AMES Employment

Level 1, Broadmeadows Shopping Centre
1100 Pascoe Vale Rd

Broadmeadows 3047

Ph: 9302 2566

Fax: 9302 2588

Website: www.ames.net.au

Apprenticeships Melbourne

6 Hartington St

Glenroy 3046

Freecall: 1800 005 355

Fax: 9300 3993

Website: www.apprenticeshipsmelbourne.com.au

Apprenticeships Plus

Youth Central

Pearcedale Pde

Broadmeadows 3047

Ph: 9301 5337

Fax: 9301 5349

Website: www.apprenticeshipsplus.org.au

Apprenticeships Plus

Inner Northern Group Training Pty Ltd
640 — 642 Sydney Rd

Coburg 3058

Ph: 9354 4022

Fax: 9354 9528

Website: www.apprenticeshipsplus.org.au

Banksia Gardens Community Centre
69-75 Pearcedale Pde
Broadmeadows 3047

Ph: 9309 8531

Fax: 9302 3604

Email: banksia@bigpond.net.au

BRITE Industries
Cnr Belfast St & Dallas Dve
Broadmeadows 3047
Ph: 9309 5111
Fax: 9302 1034
Website: www.briteind.com.au
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Broadmeadows Further Education Community Developmen
Association (BFECDA)

44 Phillip St

Broadmeadows 3047

Ph: 9309 8933

Fax: 9309 8955

E-mail: bfe@alphalink.com.au

Broadmeadows Women’s Community House - Anglicare Vi
2 Hadfield Crt

Dallas 3047

Ph: 9309 9433

Fax: 9302 4039

E-mail: bwce.nrf@anglicarevic.org.au

Broadmeadows CARE

145 Camp Rd
Broadmeadows 3047

Ph: 9309 0663

Fax: 9309 3388

Email: bcare@vicnet.net.au

Centre for Multicultural Youth Issues
Cnr Blair and Belfast Sts
Broadmeadows 3047

Ph: 9349 3466

Fax: 9349 3766

Website: www.cmyi.net.au

Centrelink Customer

Service Centre

16-22 Pearcedale Rd

Broadmeadows 3047

Ph: 131 021 for appointments

Ph: 131 202 Centrelink Multilingual Services

CRS Australis

4 Lytton St

Glenroy 3046

Ph: 9953 6600

Fax: 9953 6622

Website: www.crsrehab.gov.au
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Dallas Neighbourhood House

182 Widford St

Broadmeadows 3047

Ph: 9302 2131

Fax: 9302 2095

Email: dallasnh@alphalink.com.au

Dianella Community Health
35 Johnstone St
Broadmeadows 3047

Ph: 8345 5678

Fax: 8345 5813

Website: www.dianella.org.au

Distinctive Options

10/1100 Pascoe Vale Rd
Broadmeadows 3047

Ph: 9302 2200

Fax: 9302 2211

Website: www.distinctiveoptions.com.au

Djerriwarrh Job Futures

34 Gap Rd

Sunbury 3429

Ph: 9740 3011

Fax: 9740 3429

Website: www.djerriwarrh.org.au

ENET

41 Hall St

Moonee Ponds VIC 3039
Ph: 9370 9871

Fax: 9370 6640

Website: www.enet.org.au

Enmaraleek Association

9 Central Gve
Broadmeadows 3047

Ph: 9302 2742

Fax: 9309 2695

Email: enai@hard.net.com.au
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Employment Plus

Level 3, 1100 Pascoe Vale Rd
Broadmeadows 3047

Ph: 9301 5700

Fax 9301 5725

Website: www.employmentplus.com.au

Glenroy Neighbourhood Learning Centre

5 Nelson St

Glenroy 3046

Ph: 9304 2830

Fax: 9304 2215

Website: http://.home. vicnet.net.au/~qglenlink/

HomeGround

Shop 9b, Olsen Plc

Broadmeadows 3047

Ph: 9309 6443

Fax: 9309 8948

Website: www.homeground.org.au/contact.htm

Homestead Community Centre

30 Wiltshire Dve

Roxburgh Park 3064

Ph: 9308 0794

Fax: 9308 0759

Website: www.roxburghparkhomestead.com

Hume City Council

Pascoe Vale Rd
Broadmeadows 3047

Ph: 9205 2200

Fax: 9309 0109

Website: www.hume.vic.gov.au

IPA Personnel

Level 3 South, Building 2
1100 Pascoe Vale Rd
Broadmeadows 3047

Ph: 9301 9333

Fax: 9301 9300

Website: www.ipa.com.au
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JobCo Employment Services
175 Sydney Rd

Brunswick 3056

Ph: 9388 0044

Fax: 9380 6800

Website: www.jobco.com.au

Kangan Batman TAFE
Pearcedale Pde
Broadmeadows 3047

Ph: 9279 2555

Website: www.kangan.edu.au

Kurdish Association of Victoria

36 Fawkner Rd

Pascoe Vale 3044

Ph: 9379 5679

Fax: 9379 5467

E-mail: kurdish@alphalink.com.au

MatchWorks

Shop E004 1099-1169 Pascoe Vale Rd
Broadmeadows 3047

Ph: 9302 1800

Fax: 9302 1888

Website: www.matchworks.com.au

Meadow Heights Learning Shop
Visy Cares Learning Centre
3-13 Hudson Circuit

Meadow Heights 3048

Ph: 9301 9200

Fax: 9301 9299

Website: www.mhls.com.au

Migrant Resource Centre

Cnr Blair & Belfast Sts
Broadmeadows 3047

Ph: 9351 1278

Fax: 9351 1210

Website: www.mrcnorthwest.org.au
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NMIT — Broadmeadows
Cnr Belfast & Blair Sts
Broadmeadows 3047

Ph: 9309 7120

Fax: 9309 7302

Website: www.nmit.edu.au

NorthWest Work Net (ENET)
41 Hall St

Moonee Ponds 3039

Ph: 9370 9871

Fax: 9370 6640

North Western Support Services

56 Chiltern St

Broadmeadows 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

SkillsLink West

56 Chiltern St

Broadmeadows 3047

Ph: 9309 8912

Fax: 9309 8534

Website: www.skillslinkwest.org.au

STEPS

1% Floor, 3 Belair Ave
Glenroy 3046

Ph: 9300 2466

Fax: 9300 3466

Email: Steps@bigpond.com

The Business Enterprise Centre
Kangan Batman TAFE

Pearcedale Pde

Broadmeadows 3047

Ph: 1800 440 455

Fax: 9254 3038

Website: www.kangan.edu.au/bec/
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VECCI New Apprenticeships Services
14 Railway Cr

Broadmeadows 3047

Ph: 1300 365 336

Fax: 9309 8174

Website: www.vecci.org.au

WorkForce Plus

56 Chiltern St

Broadmeadows 3047

Ph: 9309 8333

Fax: 9309 7128

Website: www.workforceplus.org.au

WorkForce Plus

591 Sydney Rd

Coburg 3058

Ph: 9354 0644

Fax: 9354 0711

Website: www.workforceplus.org.au

Youth Projects

6 Hartington St

Glenroy VIC 3046

Ph: 9304 9100

Fax: 9300 3993

Website: www.youthprojects.net
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WEB DIRECTORY — RECRUITMENT AGENCIES

Administration Recruitment Agencies

www.ckrecruits.com.au

www.hays.com.au

Apprenticeships/Traineeships

www.aigroup.asn.au

www.apprenticeshipsplus.org.au

Banking and Finance

www.accountancyoptions.com.au

www.recruitment-solutions.com.au

www.roberthalf.com.au

www.stokeconsulting.com.au

www.teamexec.com.au

www.jwren.com.au

General

www.adecco.com.au

www.ames.net.au

www.australiawide.com.au

www.bridgeconsulting.com.au
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www.careerone.com.au

www.drake.com.au

www.employment.byron.com.au

www.hays.com.au

www.horner.com.au

www.interactaust.com.au

www.ipa.com.au

www.jobnet.com.au

www.jobsearch.gov.au

www.linkrecruitment.com.au

www.monster.com.au

www.mycareer.com.au

www.seek.com.au

www.tmp.com.au

www.westaff.com.au

General — Professional

www.employment.byron.com.au

www.ipa.com.au

www.linkrecruitment.com.au

Government Jobs

www.ckrecruits.com.au
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Graduate Careers Information

www.gradlink.edu.au

www.nga.net

Information Technology (IT)

www.adecco.com.au

www.drake.com.au

Www.ignite.com.au

WWW.ises.com.au

Information Technology (IT)

www.jobnet.com.au

www.ounorman.com.au

www.paxus.com.au

Office Support

www.catalystrecruitment.com.au

www.hjk.com.au

www.dunhill.com.au

www.stokesconsulting.com.au

Retail

www.frontlineretail.com.au
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Medical

www.michaelpage.com.au

www.rch.unimelb.edu.au

www.southernhealth.org.au

www.stvincentmercy.com.au

WEB DIRECTORY — COURSE INFORMATION

William Angliss Institute of TAFE
www.angliss.vic.edu.au

Kangan TAFE
www.kangan.edu.au

Northern Melbourne Institute of TAFE
www.nmit.edu.au

Institute of Land and Food Resources
www.landfood.unimelb.edu.au

Council of Adult Education (CAE)
www.cae.edu.au

Victoria University
www.vu.edu.au
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